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1. Executive Summary 

The aim of the Budget Engagement exercise was to gain views from residents and 

stakeholders in order to assist in the budget setting process regarding how the council can 

balance its spending across key areas and services, along with being able to deliver on the 

council priorities. Separate questionnaires were distributed to stakeholders and residents. 

This report covers responses from residents, although it should be noted that some 

responses did come from people based outside of Blackpool (11 [8.7%] from 127 responses 

where postcode data was provided).  

Key findings emerging from the questionnaire are: 

¶ wŜǎƛŘŜƴǘǎ ǿŜǊŜ Ƴƻǎǘ ƭƛƪŜƭȅ ǘƻ ǎŀȅ ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜǊǾƛŎŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩ; the 

household waste recycling centre (87.1%), services for adults and older people 

including those with additional needs and/or disabilities (86.4%) and services for 

children and young people including those with additional needs and/or disabilities 

(85.3%) 

¶ Residents were most likely to say that the following services were the least 

ΨƛƳǇƻǊǘŀƴǘΩ; theatre or concert venues (39%), car parks (30.6%) and museums or 

galleries (26%) 

¶ The economic priority that most respondents rated as ΨƛƳǇƻǊǘŀƴǘΩ was to deliver on 

boosting enterprise, skills and economic activities (76.6%), whilst the economic 

priority that had the least numbeǊ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŀǘƛƴƎ ŀǎ ΨimportanǘΩ was Tourism 

and culture (63%)  

¶ The communities priority that most respondents rated as ΨƛƳǇƻǊǘŀƴǘΩ was to deliver 

increasing safeguarding (84.9%), whilst the community priority that had the least 

number of respondents ǊŀǘƛƴƎ ŀǎ ΨimportanǘΩ was increasing resilience (70.3%)  

¶ Across 57 comments around suggestions for how the council could save money or 

generate additional income, some recurring themes were;  

- Maximising use of existing council buildings such as combining services in one 

building where possible, parking, including; charging for illegal parking and 

reducing parking costs 

- Looking at staffing and services at Blackpool Council, including; management 

structure, leave policy and departmental costs 

- Areas in which people thought the council should consider around the budget 

were; looking closely at planned infrastructure, capital and investment projects 

and their benefit to the local population and money wastage, such as overspend 

in council departments 
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2. Methodology 

Paper copies of the resident questionnaire were also made available to the general public 

ŀŎǊƻǎǎ ƭƛōǊŀǊƛŜǎΣ ŎƘƛƭŘǊŜƴΩǎ ŎŜƴǘǊŜǎ ŀƴŘ ǘƘŜ /ǳǎǘƻƳŜǊ CƛǊǎǘ ŎƻƴǘŀŎǘ ŎŜƴǘǊŜ ǿƛǘƘ ŦǊŜŜ ǊŜǇƭȅ ǇŀƛŘ 

envelopes.  

An online version of the questionnaire was available as a link in the e-ǾŜǊǎƛƻƴ ƻŦ Ψ¸ƻǳǊ 

.ƭŀŎƪǇƻƻƭΩ. The questionnaire was also promoted ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴŎƛƭΩǎ ǎƻŎƛŀƭ ƳŜŘƛŀΦ Finally, 

staff could also participate via accessing the questionnaire link on the Hub (Council 

intranet). 

A copy of the questionnaire will be provided as a supporting document to go with this 

report. 

The questionnaire was open for 4 weeks from November to December 2019.  

There were 189 total responses, with 173 responses submitted online and 16 paper returns. 

Of those who submitted demographic data (157 respondents), 94 females responded 

(59.9%) along with 53 males (33.8%) with 10 respondents (6.4%) either preferring not to say 

or preferring to self-describe. 

The following chart shows the breakdown of responses by age band: 

Figure 2.1: Respondents by age band 
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81 respondents stated they either work for or with Blackpool Council. A breakdown by 

responses by organisation is shown in the following table:  

Figure 2.2: Do you work for/with any of the following organisations? (Respondents were 

able to choose more than one category) 

 Count 

Blackpool Council 81 

A local business in Blackpool 10 

Other 4 

Other public sector organisation in Blackpool 10 

A third sector or voluntary organisation in Blackpool 8 

None of these 49 

127 respondents gave their postcode information, a breakdown of respondent by postcode 

area was as follows (FY5 postcodes identified outside of Blackpool are present in the 

ΨƻǳǘǎƛŘŜ .ƭŀŎƪǇƻƻƭΩ ŎŀǘŜƎƻǊȅύΥ 

¶ FY1 ς 25 responses (19.7%) 

¶ FY2 ς 21 responses (16.5%) 

¶ FY3 ς 20 responses (15.7%)  

¶ FY4 ς 39 responses (30.7%) 

¶ FY5 ς 11 responses (8.7%) 

¶ Outside Blackpool ς 11 (8.7%) 

Further demographic information 

155 respondents submitted information about whether they had a health problem or 

disability that affected their day-to-day activities. 118 (76.1%) respondents stated they did 

not have a health problem or disability. 29 respondents (18.7%) stated they were ΨƭƛƳƛǘŜŘ ŀ 

ƭƛǘǘƭŜΩ ƻǊ ΨƭƛƳƛǘŜŘ ŀ ƭƻǘΩ ōȅ ƘŜŀƭǘƘ ǇǊƻōƭŜƳ ƻǊ Řƛǎŀōƛƭƛǘȅ ƛƴ ǘƘŜƛǊ Řŀȅ-to-day activities. 8 

respondents (5.2%) preferred not to say.  

152 respondents detailed their ethnicity. 148 respondents (97.4%) identified as White, 

which includes English/Welsh/Scottish/Northern Irish/British Irish, Gypsy or Irish Traveller or 

any other White background.  

155 respondents gave information about their sexual orientation. 123 respondents (79.4%) 

identified as heterosexual/straight. 16 respondents (10.3%) preferred not to say. Out of the 

remaining respondents; 6 respondents identified as gay man (3.9%), 4 respondents 

preferred to self-describe, 3 respondents (1.9%) identified as bi and a further 3 respondents 

identified as a gay women/lesbian.   
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3. Blackpool Council Services 

wŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ƎƛǾŜ ǘƘŜƛǊ ǾƛŜǿǎ ƻƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΩǎ primary 

services. The following table outlines the responses by service/facility. 

Q1. Thinking about the services and areas which could be affected by changing budgets, 

how important are the following services to you/your family and/or your community?  

 

  

 Service/facility Important  

Neither 
Important 

nor 
unimportant Unimportant 

Don't 
know/not 

sure Total 

Household Waste 
Recycling Centre 

162  
(87.1%) 

18  
(9.7%) 

5  
(2.7%) 

1  
(0.5%) 

186 

Local transport 
services 

112 
(60.9%) 

48 
(26.1%) 

22 
(12%) 

2 
(1.1%) 

184 

Car parks 
55 

(30.6%) 
69 

(38.3%) 
51 

(28.3%) 
5 

(2.8%) 
180 

Services for children 
and young people 
including those with 
additional needs 
and/or disabilities 

157 
(85.3%) 

17 
(9.2%) 

8 
(4.3%) 

2 
(1.1%) 

184 

Services for adults and 
older people including 
those with additional 
needs and/or 
disabilities 

159 
(86.4%) 

14  
(7.6%) 

8 
(4.3%) 

3 
(1.6%) 

184 

Library facilities 
85 

(47.2%) 
51 

(28.3%) 
41 

(22.8%) 
3  

(1.7%) 
180 

Sport and leisure 
facilities 

91 
(50.8%) 

58 
(32.4%) 

29 
(16.2%) 

1  
(0.6%) 

179 

Museums or galleries 
47 

(26%) 
73 

(40.3%) 
58 

(32%) 
3 

(1.7%) 
181 

Theatre or concert 
venues 

71 
(39%) 

70 
(38.5%) 

40 
(22%) 

1 
(0.5%) 

182 

Parks or other open 
spaces 

148 
(80.9%) 

25 
(13.7%) 

8 
(4.4%) 

2 
(1.1%) 

183 

General customer 
services - complaints, 
comments or inquiries 

78 
(43.3%) 

70  
(38.9%) 

26  
(14.4%) 

6 
(3.3%) 

180 

Benefits services 
88 

(49.4%) 
45 

(25.3%) 
33 

(18.5%) 
12 

(6.7%) 
178 
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Group differences 

Looking at different responses by groups. Services/facilities where there was a 10 

percentage point difference or greater in the perceived importance or unimportance of 

services/facilities by those who worked for/with Blackpool Council (up to 81 respondents) 

and those who did not work/for Blackpool Council (up to 108 respondents) were:  

¶ Museums or galleries, 17.5% of respondents who worked with/for Blackpool 

Council thought museums or galleǊƛŜǎ ǿŜǊŜ ΨimportantΩΣ ǿƘŜǊŜŀǎ 32.7% of 

respondents who did not work for/with Blackpool Council thought museums or 

ƎŀƭƭŜǊƛŜǎ ǿŜǊŜ ΨimportantΩ 

¶ Theatre or concert venues, 29.1% of respondents who worked with/for 

Blackpool Council thought theatre or concert ǾŜƴǳŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩ, 

compared to 46.6% of respondents who did not work for/with Blackpool Council 

who ǘƘƻǳƎƘǘ ǘƘŜŀǘǊŜ ƻǊ ŎƻƴŎŜǊǘ ǾŜƴǳŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩ 

¶ Parks or other open spaces, 73.4% of respondents who worked with/for 

Blackpool Council thought parkǎ ƻǊ ƻǘƘŜǊ ƻǇŜƴ ǎǇŀŎŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩΣ 

compared to 86.5% of respondents who did not work for/with Blackpool Council 

ǿƘƻ ǘƘƻǳƎƘǘ ǇŀǊƪǎ ƻǊ ƻǘƘŜǊ ƻǇŜƴ ǎǇŀŎŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩ 

¶ General customer services - complaints, comments or inquiries, 35% of 

respondents who worked with/for Blackpool Council thought parks or other 

ƻǇŜƴ ǎǇŀŎŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ рл҈ of respondents who did not 

work for/with Blackpool Council who thought parks or other open spaces were 

ΨƛƳǇƻǊǘŀƴǘΩ 

Services/facilities where there was a 10 percentage point difference or greater in the 

perceived importance or unimportance of services/facilities by gender were:  

¶ Household Waste Recycling Centre, 93.5% of females thought this service was 

ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ тсΦф҈ ƻŦ ƳŀƭŜǎ  

¶ Library facilities, 16.9% of feƳŀƭŜǎ ǘƘƻǳƎƘǘ ƭƛōǊŀǊƛŜǎ ŦŀŎƛƭƛǘƛŜǎ ǿŜǊŜ ΨǳƴƛƳǇƻǊǘŀƴǘΩΣ 

whereas 28.8% of males ǘƘƻǳƎƘǘ ƭƛōǊŀǊȅ ŦŀŎƛƭƛǘƛŜǎ ǿŜǊŜ ΨǳƴƛƳǇƻǊǘŀƴǘΩ 

¶ Sport and leisure facilities, 58.4% of females thought sport facilities were 

ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ отΦо҈ of males  

¶ Museums or galleries, 28.9% of females thought museums or galleries were 

ΨǳƴƛƳǇƻǊǘŀƴǘΩΣ ǿƘŜǊŜŀǎ плΦп҈ ƻŦ males thought museums or galleries were 

ΨǳƴƛƳǇƻǊǘŀƴǘΩ 

¶ Theatre or concert venues, 46.7% of females thought theatre or concert venues 

facilitieǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩΣ compared to 30.8% of males  

¶ Benefit servicesΣ рнΦо҈ ƻŦ ŦŜƳŀƭŜǎ ǘƘƻǳƎƘǘ ōŜƴŜŦƛǘ ǎŜǊǾƛŎŜǎ ǿŜǊŜ ΨƛƳǇƻǊǘŀƴǘΩΣ 

compared to 42.3% of males  

The full results for Question 1 by gender and whether respondents worked for or with 

Blackpool Council are shown in supporting tables 1.1 and 1.2 in the Appendices.   
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4. Blackpool Council Priorities 

wŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ƎƛǾŜ ǘƘŜƛǊ ǾƛŜǿǎ ƻƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΩǎ ŜŎƻƴƻƳƛŎ 

and community priorities. A description of some of the work being done in each area was 

given with each council priority. The following charts outline the responses by 

service/facility. 

Q2. Thinking about Blackpool Council's ambition to deliver on the economy, how 

important are the following council priorities to you?  

 

Group differences 

Looking at different responses by groups. There was a 10 percentage point difference or 

greater in the perceived importance ƻŦ .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘƛŜǎ by those who 

worked for/with Blackpool Council in the following areas: 

¶ Tourism and culture, 68.4% of respondents who worked with/for Blackpool 

Council thought the tourism and culture economic priority was ΨƛƳǇƻǊǘŀƴǘΩΣ 

whereas 58.1% of respondents who did not work for/with Blackpool Council 

thought tourism and culture as an economic priority was ΨƛƳǇƻǊǘŀƴǘΩ 

¶ Improve Housing, 73.4% of respondents who worked with/for Blackpool Council 

thought improving housing was ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ соΦн҈ of respondents 

who did not work for/with Blackpool Council who thought improving housing 

ǿŀǎ ŀƴ ΨƛƳǇƻǊǘŀƴǘΩ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘȅ 

Looking at the difference by gender. There was a 5 percentage point difference or greater in 

ǘƘŜ ǇŜǊŎŜƛǾŜŘ ƛƳǇƻǊǘŀƴŎŜ ƻǊ ǳƴƛƳǇƻǊǘŀƴŎŜ ƻŦ .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘƛŜǎ in the 

following areas: 
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¶ Tourism and culture, 70.3% of female respondents thought the tourism and 

ŎǳƭǘǳǊŜ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘȅ ǿŀǎ ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ слΦу҈ ƻŦ ƳŀƭŜ 

respondents  

¶ Infrastructure and regeneration, 63.4% of female respondents thought 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀƴŘ ǊŜƎŜƴŜǊŀǘƛƻƴ ǿŀǎ ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ тоΦм҈ of male 

respondents 

The full results for Question 2 same by gender and whether respondents worked for or with 

Blackpool Council are shown in supporting tables 2.1 and 2.2 in the Appendices.   

 
Q3. Thinking about Blackpool Council's ambition to deliver for communities, how 
important are the following council priorities to you? 

Group differences 

Looking at different responses by groups. There was a 5 percentage point difference or 

greater in the perceived importance ƻŦ .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ community priorities by those 

who worked for/with Blackpool Council in the following areas: 

¶ Young people, 82.3% of respondents who worked with/for Blackpool Council 

thought the community priority of focusing on young people ǿŀǎ ΨƛƳǇƻǊǘŀƴǘΩΣ 

whereas 75% of respondents who did not work for/with Blackpool Council 

thought young people as a community ǇǊƛƻǊƛǘȅ ǿŀǎ ΨƛƳǇƻǊǘŀƴǘΩ 

¶ Safeguarding, 88.5% of respondents who worked with/for Blackpool Council 

thought improving safeguarding ǿŀǎ ΨƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ 81.8% of 

respondents who did not work for/with Blackpool Council who thought 

improving safeguarding ǿŀǎ ŀƴ ΨƛƳǇƻǊǘŀƴǘΩ community priority 

¶ Increasing resilience, 6.3% of respondents who worked with/for Blackpool 

/ƻǳƴŎƛƭ ǘƘƻǳƎƘǘ ƛƴŎǊŜŀǎƛƴƎ ǊŜǎƛƭƛŜƴŎŜ ǿŀǎ ΨǳƴƛƳǇƻǊǘŀƴǘΩΣ ŎƻƳǇŀǊŜŘ ǘƻ мнΦу҈ ƻŦ 

respondents who did not work for/with Blackpool Council who thought 

ƛƴŎǊŜŀǎƛƴƎ ǊŜǎƛƭƛŜƴŎŜ ŀǎ ŀ ŎƻƳƳǳƴƛǘȅ ǇǊƛƻǊƛǘȅ ǿŀǎ  ΨǳƴƛƳǇƻǊǘŀƴǘΩ  
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Looking at the difference by gender. Across all of the community priorities, there was a 10 

ǇŜǊŎŜƴǘŀƎŜ Ǉƻƛƴǘ ŘƛŦŦŜǊŜƴŎŜ ƻǊ ƎǊŜŀǘŜǊ ƛƴ ǘƘŜ ǇŜǊŎŜƛǾŜŘ ƛƳǇƻǊǘŀƴŎŜ .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ 

community priorities by gender which is as follows: 

% of respondents who rated community priority as ΨimportantΩ 

¶ Young people, 81.7% females vs. 72.5% of males  

¶ Health and social care, 81.7% females vs. 69.2% of males 

¶ Safeguarding, 91.3% females vs. 78.4% of males 

¶ Increasing resilience, 79.1% females vs. 56.9% of males 

The full results for Question 3 by gender and whether respondents worked for or with 

Blackpool Council are shown in supporting tables 3.1 to 3.2 in the Appendices.  

Open-text responses 

Respondents were given an opportunity to respond to some free-text questions around 

ideas and suggestions about further savings and/or improved efficiencies. 

A full list of comments to each question, including redactions where necessary, has been 

provided as a supporting document to this report.  

Q4. Do you have any ideas or suggestions you think we should consider or is there 

anything else we could be doing? 

Across Q4 there were 212 comments across the five different answer options related to 

council financial activity:  

¶ 61 comments around council finances, specifically; how money is managed, income 

generation and contract negotiation 

¶ 46 comments around accessing council services, specifically; how the move towards 

accessing services online 

¶ 39 comments around collaborative or joined-up working, specifically; work done in 

conjunction with other councils, partners and organisations to reduce costs for 

services 

¶ 38 comments around community groups, specifically; how we work together with 

community groups 

¶ 28 additional comments around what else the council could be doing/or should 

consider around the budget 
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Q5. Do you have any ideas that could help the council save money or generate additional 

revenue? 

56 comments were made how the council could save money or generate additional 

revenue.  

¶ There were 30 comments from respondents who do not work for/with Blackpool 

Council. Three comments highlighted infrastructure, capital and investment projects 

in Blackpool such as the tram development programme in Blackpool and developing 

hotels to make Blackpool more family-friendly. Two comments highlighted that 

staffing was key and making sure Blackpool Council retained good staff 

¶ There were 26 comments from respondents who work for/with Blackpool Council. 

Six comments were around staffing, including; management structure, unpaid leave 

policy, sickness absence and staff hours. Four comments looked at the use of 

council-owned buildings, including; selling building that are not being used, filling 

empty areas in Bickerstaffe and co-locating services in existing community venues to 

maximise their use  

Q6. Do you have any addƛǘƛƻƴŀƭ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ ǘƘŜ ŎƻǳƴŎƛƭΩǎ нлнлκнм ōǳŘƎŜǘΚ 

There were 30 additional comments made about the 2020/21 budget.  

¶ There were 14 comments from respondents who do not work for/with Blackpool 

Council. Four comments highlighted the infrastructure, capital and investment 

projects in Blackpool such as re-development of Blackpool airport and making sure 

projects have buy-in from residents 

¶ There were 16 comments from respondents who work for/with Blackpool Council. 

Three comments highlighted spending in departments. Areas highlighted include; 

staff should be aware of what their department was spending and controlling 

departments that overspend. Two comments looked at the situation around 

contracts, namely how they are negotiated and a review of external contracts and if 

they offered value for money  
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5. Appendices 

Appendix 1: Supporting tables 

Table 1.1: Service/facility importance by gender 

 Females Males 

 Service/facility Important  

Neither 
important 

nor 
unimportant Unimportant 

Don't 
know/not 

sure Total Important  

Neither 
important 

nor 
unimportant Unimportant 

Don't 
know/not 

sure Total 
Household Waste 
Recycling Centre 

86 
(93.5%) 

4 
(4.3%) 

2 
(2.2%) 

0   
(0%) 

92 
40 

(76.9%) 
9 

(17.3%) 
3 

(5.8%) 
 0 

(0%) 
52 

Local transport 
services 

56 
(61.5%) 

22 
(24.2%) 

12 
(13.2%) 

1 
(1.1%) 

91 
30 

(57.7%) 
17 

(32.7%) 
5 

(9.6%) 
 0  

(0%) 
52 

Car parks 
28 

(31.1%) 
36 

(40%) 
23 

(25.6%) 
3 

(3.3%) 
90 

16 
(32%) 

19 
(38%) 

15 
(30%) 

 0  
(0%) 

50 

Services for children 
and young people 
including those with 
additional needs 
and/or disabilities 

81 
(88%) 

8 
(8.7%) 

2 
(2.2%) 

1 
(1.1%) 

92 
44 

(84.6%) 
5 

(9.6%) 
3 

(5.8%) 
 0  

(0%) 
52 

Services for adults and 
older people including 
those with additional 
needs and/or 
disabilities 

85 
(90.4%) 

7 
(7.4%) 

1 
(1.1%) 

1 
(1.1%) 

94 
42 

(84%) 
4 

(8%) 
4 

(8%) 
 0  

(0%) 
50 

Library facilities 
45 

(50.6%) 
27 

(30.3%) 
15 

(16.9%) 
2 

(2.2%) 
89 

23 
(44.2%) 

13 
(25%) 

15 
(28.8%) 

1 
(1.9%) 

52 

Sport and leisure 
facilities 

52 
(58.4%) 

27 
(30.3%) 

9 
(10.1%) 

1 
(1.1%) 

89 
19 

(37.3%) 
19 

(37.3%) 
13 

(25.5%) 
 0  

(0%) 
51 

Museums or galleries 
24 

(26.7%) 
39 

(43.3%) 
26 

(28.9%) 
1 

(1.1%) 
90 

15 
(28.8%) 

16 
(30.8%) 

21 
(40.4%) 

 0  
(0%) 

52 

Theatre or concert 
venues 

42 
(46.7%) 

36 
(40%) 

12 
(13.3%) 

 0  
(0%) 

90 
16 

(30.8%) 
14 

(26.9%) 
22 

(42.3%) 
 0  

(0%) 
52 
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Parks or other open 
spaces 

74 
(81.3%) 

15 
(16.5%) 

1 
(1.1%) 

1 
(1.1%) 

91 
42 

(80.5%) 
6 

(11.5%) 
4 

(7.7%) 
 0  

(0%) 
52 

General customer 
services - complaints, 
comments or inquiries 

43 
(47.8%) 

33 
(36.7%) 

12 
(13.3%) 

2 
(2.2%) 

90 
23 

(44.2%) 
21 

(40.4%) 
7 

(13.5%) 
1 

(1.9%) 
52 

Benefits services 
46 

(52.3%) 
25 

(28.4%) 
13 

(14.8%) 
4 

(4.5%) 
88 

22 
(42.3%) 

15 
(28.8%) 

11 
(21.2%) 

4 
(7.7%) 

52 
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Table 1.2: Service/facility importance by Blackpool Council involvement 
 Works for/with Blackpool Council Does not work for/with Blackpool Council 

 Service/facility Important  

Neither 
important 

nor 
unimportant Unimportant 

Don't 
know/not 

sure Total Important  

Neither 
important 

nor 
unimportant Unimportant 

Don't 
know/not 

sure Total 

Household Waste 
Recycling Centre 

67 
(83.8%) 

10 
(12.5%) 

2 
(2.5%) 

1 
(1.3%) 

80 
95 

(89.6%) 

8 

(7.5%) 

3 

(2.8%) 

 0 

(0%) 
106 

Local transport 
services 

46 

(57.5%) 

24 

(30%) 

10 

(12.5%) 

0 

(0%) 
80 

66 

(63.5%) 

24 

(23.1%) 

12 

(11.5%) 

2 

(1.9%) 
104 

Car parks 
22 

(27.8%) 

35 

(44.3%) 

21 

(26.6%) 

1 

(1.3%) 
79 

33 

(32.7%) 

34 

(33.7%) 

30 

(29.7%) 

4 

(4%) 
101 

Services for children 
and young people 
including those with 
additional needs 
and/or disabilities 

70 

(87.5%) 

7 

(8.8%) 

3 

(3.8%) 

0 

(0%) 
80 

87 

(83.7%) 

10 

(9.6%) 

5 

(4.8%) 

2 

(1.9%) 
104 

Services for adults and 
older people including 
those with additional 
needs and/or 
disabilities 

69 

(87.5%) 

7 

(8.9%) 

3 

(3.8%) 

0 

(0%) 
79 

90 

(85.7%) 

7 

(6.7%) 

5 

(4.8%) 

3 

(1.9%) 
105 

Library facilities 
35 

(43.8%) 

25 

(31.3%) 

20 

(25%) 

0  
(0%) 

80 
50 

(50%) 

26 

(26%) 

21 

(21%) 

3 

(3%) 
100 

Sport and leisure 
facilities 

37 

(47.4%) 

28 

(35.9%) 

13 

(16.7%) 

0  
(0%) 

78 
54 

(53.5%) 

30 

(29.7%) 

16 

(15.8%) 

1 

(1%) 
101 

Museums or galleries 
14 

(17.5%) 

33 

(41.3%) 

32 

(40%) 

1 

(0%) 
80 

33 

(32.7%) 

40 

(39.6%) 

26 

(25.7%) 

2 

(2%) 
101 

Theatre or concert 
venues 

23 

(29.1%) 

32 

(40.5%) 

24 

(30.4%) 

0  
(0%) 

79 
48 

(46.6%) 

38 

(36.9%) 

16 

(15.5%) 

1 

(1%) 
103 

Parks or other open 
spaces 

58 

(73.4%) 

17 

(21.5%) 

4 

(5.1%) 

0  
(0%) 

79 
90 

(86.5%) 

8 

(7.7%) 

4 

(3.8%) 

2 

(1.9%) 
104 
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General customer 
services - complaints, 
comments or inquiries 

28 

(35%) 

34 

(42.5%) 

14 

(17.5%) 

4 

(5%) 
80 

50 

(50%) 

36 

(36%) 

12 

(12%) 

2 

(2%) 
100 

Benefits services 
37 

(46.3%) 

23 

(28.8%) 

15 

(18.8%) 

5 

(6.3%) 
80 

51 

(52%) 

22 

(22.4%) 

18 

(18.4%) 

7 

(7.1%) 
98 
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Table 2.1: .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘƛŜǎ ƛƳǇƻǊǘŀƴŎŜ by gender 
 Females Males 

Priority Important  Neither  Unimportant 

Don't 
know/not 

sure Total Important  Neither  Unimportant 

Don't 
know/not 

sure Total 

Tourism and culture  

64 
(70.3%) 

18 
(19.8%) 

6 
(6.6%) 

3 
(3.3%) 

91 
31 

(60.8%) 
13 

(25.5%) 
6 

(11.8%) 
1 

(2%) 
51 

Enterprise, skills and 
economic activities 

71 
(77.2%) 

12 
(13%) 

7 
(7.6%) 

2 
(2.2%) 

92 
39 

(75%) 
9 

(17.3%) 
4 

(7.7%) 
0 

(0%) 
52 

Infrastructure and 
regeneration 

59 
(63.4%) 

19 
(20.4%) 

13 
(14%) 

2 
(2.2%) 

93 
38 

(73.1%) 
12 

(23.1%) 
2 

(3.8%) 
0 

(0%) 
52 

Improve Housing 
61 

(67%) 
16 

(17.6%) 
10 

(11%) 
4 

(4.4%) 
91 

36 
(69.2%) 

7 
(13.5%) 

8 
(15.4%) 

1 
(1.9%) 

52 
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*Table 2.2: .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ ŜŎƻƴƻƳƛŎ ǇǊƛƻǊƛǘƛŜǎ ƛƳǇƻǊǘŀƴŎŜ by Blackpool Council involvement 

*Partial questionnaire responses were included in the final respondent totals so the number of responses may decrease from one question to another 

 

 

 

 

 

 Works for/with Blackpool Council Does not work for/with Blackpool Council 

Priority Important  Neither  Unimportant 

Don't 
know/not 

sure Total Important  Neither  Unimportant 

Don't 
know/not 

sure Total 

Tourism and culture  

54 
(68.4%) 

15 
(19%) 

7 
(8.9%) 

3 
(3.8%) 

79 
50 

(58.1%) 
23 

(26.7%) 
9 

(10.5%) 
4 

(4.7%) 
86 

Enterprise, skills and 
economic activities 

59 
(73.8%) 

15 
(18.8%) 

5 
(6.3%) 

1 
(1.3%) 

80 
69 

(79.3%) 
8 

(9.2%) 
7 

(8%) 
3 

(3.4%) 
87 

Infrastructure and 
regeneration 

55 
(68.8%) 

17 
(21.3%) 

6 
(7.5%) 

2 
(2.5%) 

80 
57 

(64.8%) 
20 

(22.7%) 
11 

(12.5%) 
0 

(0%) 
88 

Improve Housing 
58 

(73.4%) 
12 

(15.2%) 
9 

(11.4%) 
0 

(0%) 
79 

55 
(63.2%) 

15 
(17.2%) 

12 
(13.8%) 

5 
(5.7%) 

87 



 

Page 18 of 40 
 

Table 3.1: .ƭŀŎƪǇƻƻƭ /ƻǳƴŎƛƭΩǎ ŎƻƳƳǳƴƛǘȅ ǇǊƛƻǊƛǘƛŜǎ ƛƳǇƻǊǘŀƴŎŜ by gender 
 Females Males 

Priority Important  Neither  Unimportant 

Don't 
know/not 

sure Total Important  Neither  Unimportant 

Don't 
know/not 

sure Total 

Young people 
76 

(81.7%) 

9 

(9.7%) 

7 

(7.5%) 

1 

(1.1%) 
93 

37 

(72.5%) 

7 

(13.7%) 

7 

(13.7%) 

0 
(0%) 

51 

Health and social 
care 

76 

(81.7%) 

11 

(11.8%) 

3 

(3.2%) 

3 

(3.2%) 
93 

36 

(69.2%) 

7 

(13.5%) 

9 

(17.3%) 

0 
(0%) 

52 

Safeguarding 
84 

(91.3%) 

5 

(5.4%) 

2 

(2.2%) 

1 

(1.1%) 
92 

40 

(78.4%) 

7 

(13.7%) 

2 

(3.9%) 

2 

(3.9%) 
51 

Increasing resilience 
72 

(79.1%) 

14 

(15.4%) 

5 

(5.5%) 

0 

(0%) 
91 

29 

(56.9%) 

13 

(25.5%) 

8 

(15.7%) 

1 

(2%) 
51 
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*Table 3.2: Blackpool /ƻǳƴŎƛƭΩǎ ŎƻƳƳǳƴƛǘȅ ǇǊƛƻǊƛǘƛŜǎ ƛƳǇƻǊǘŀƴŎŜ by Blackpool Council involvement 

*Partial questionnaire responses were included in the final respondent totals so the number of responses may decrease from one question to another 

 

 Works for/with Blackpool Council Does not work for/with Blackpool Council 

Priority Important  Neither  Unimportant 

Don't 
know/not 

sure Total Important  Neither  Unimportant 

Don't 
know/not 

sure Total 

Young people 
65 

(82.3%) 
9 

(11.4%) 
5 

(6.3%) 
0 

(0%) 
79 

66 
(75%) 

11 
(12.5%) 

10 
(11.4%) 

1 
(1.1%) 

88 

Health and social 
care 

61 
(76.3%) 

12 
(15%) 

7 
(8.8%) 

0 
(0%) 

80 
68 

(77.3%) 
12 

(13.6%) 
5 

(5.7%) 
3 

(3.4%) 
88 

Safeguarding 
69 

(88.5%) 
8 

(10.3%) 
1 

(1.3%) 
0 

(0%) 
78 

72 
(81.8%) 

9 
(10.2%) 

4 
(4.5%) 

3 
(3.4%) 

88 

Increasing resilience 
55 

(69.6%) 
19 

(24.1%) 
5 

(6.3%) 
 0  

(0%) 
79 

61 
(70.9%) 

13 
(15.1%) 

11 
(12.8%) 

1 
(1.2%) 

86 
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Appendix 2: Resident questionnaire 
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